
PROVIDING OPTIONS
for front-end care staff 
(Ambulance - Police - Social Workers)

•  leave a vulnerable person here and hope for the best, or take to the 
 hospital/station?

Global Tech Ltd would like to thank all our associates for helping us win the Queen’s Award 2018.

Priority needs briefing paper:
Technological solutions and care in our society

Moving away from binary care choices,
providing options, improving care, reducing costs

The University of Swansea is working with CPR Global Tech to develop solutions to 
help front-end care staff (social worker/health worker/Police officer) take the right 
decision when they must decide which course of action to follow in a binary choice 
situation:

The predictions associated with decision-making relate to risk assessment, but not in the way we 
might think.
 
In a binary situation, the decision to leave a vulnerable in situ or take a vulnerable person to a 
place of safety depends more on the front-end carer’s career context than on the patient’s needs.

The solution? Provide options. What if you could leave a patient at home knowing that you could 
monitor their progress remotely? What if you could stay in touch with a homeless person? What if 
you could make sure that a victim of domestic violence could ask for help any time? What if you 
could deploy, on the fly, a communication device?

These options are here right now. And yet tenders keep asking for antiquated solutions. Buyers 
keep buying solutions that are more expensive, deliver less and are, in any case, not sustainable. 
This is why the Open University claims high and loud that, as far as care is concerned, technology 
is not working. 

The search for the best solution is undeniably made at the expense of good solutions that could 
be deployed right now. 

Because it is easier to leave a vulnerable person in their home
if they can reach out for help at any time.




